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Note: Please see our emergency response guide for more information

smart fortwo Coupé (C453), 2017 - 2024

High-voltage charge
socket 

1 Left-hand drive 2 Right-hand drive 3

© Mercedes-Benz AG | Rescue Card Car | Version 10/2025 ID-Nr.: rk.mb-qr.com/en/453.39 03.0 1/2

https://rk.mb-qr.com/static/pdf/guidelines/MB_ISO-Leitfaden_Rettungskr%C3%A4fte_Pkw_Van_Gel%C3%A4ndewagen_en.pdf


1. Identification / recognition 

3. Disable direct hazards / safety regulations 

Disconnecting the 12 V battery
1. Remove the cover from the 12-volt battery.
2. Disconnect the negative cable of the 12-volt battery at the screw connection and secure it against unintentional contact.

smart fortwo Coupé (C453), 2017 - 2024

Deactivation of the high-voltage system
In all other cases, the high-voltage system should be deactivated as follows:

High-voltage disconnect

The high-voltage disconnect device is located on the underside of the
high-voltage battery on the right at the rear.

Open lock (1) on connector (2) / Unplug connector (2) from high-voltage
battery

In order to ensure that there is no longer any residual voltage in the high-voltage system, wait approx. 20 seconds after switching
it off.

The passive safety systems such as airbags and seat belt pretensioners will continue to be supplied with power by the 12-volt
electrical system.
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